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Dated: 29th October, 2025

OFFICE MEMORANDUM

Redesignation and revision of duties & responsibilities of

Members, Postal Services Board in the Department of Posts —

reg.

Duties and responsibilities of the Members, Postal Services Board in the
Department of Posts were issued vide Establishment Division’s OM of even
number dated 27.11.2024.

2. The Competent Authority has now approved revision in the designation,
duties and responsibilities of some of the Members of Postal Services Board,

which are as under:

No.

Sl. Name/Designation

Existing Duties

Revised Duties

Remarks

(Technology),
redesignated
as Member
(Technology &
Estates)

Management Unit,
Estates,
Engineering Wing
(Civil/ Electrical)

1. Ms. Veena R. Estates, Materials Customer DDG (CS, QA & )
Srinivas, presently Management, Satisfaction, will handle Material
Member Engineering Wing Swachhta, Quality |Management also
(Infrastructure), (Civil/Electrical) Assurance, and will now report
redesignated as Inspections/Visits, |to Member
Member (Customer Reviews IRs/VRs, |(Customer
Satisfaction) RTI matters, Satisfaction).

Materials
Management

2. |Shri Subrat Das, [Technology, Project | Technology, DDG (Tech), DDG

presently Member |Management Unit | Project (PMU) will continue

to report to Member
(Technology &
Estates).

DDG (Estates) and
Chief Engineers
(Civil/ Electrical)
will now also report
to Member
(Technology &
Estates).




Customer

Shri Niraj Kumar,

Member (Service Satisfaction,
Quality & Quality Assurance,
Marketing), Inspections/Visits,

redesignated as
Member (Philately,
Media and
Communication)

Reviews IRs/VRs,
RTI matters,
Philately,
Marketing, Social
Media, Publicity,
Annual Report, e-
Book of
Information,
Collection of Postal
Statistics &
conduct of

Philately,
Marketing, Media,
Social Media,
Publicity, Annual
Report, e-Book of
Information,
Collection of Postal
Statistics &
conduct of
enumerations

enumerations

DDG (Philately &
Marketing) and
DDG (STT) will
continue to report
to Member
(Philately, Media
and
Communication).

%in)n QHL

(Dhammajyoti Gajbhiye)
Director (Establishment & Planning)

(PAF)

quest to upload the OM on India Post

3. The duties and responsibilities of other Members shall remain unchanged.
Copy to:
1. PS to Hon’ble MoC/PS to Hon’ble MoSC
2. Sr. PPS to Secretary (Posts)/PPS to DG Postal Services
3. PPS to Members, Postal Services Board
4. Sr. DDG(Vigilance)/CGM (PLI)/CGM (Parcel & CCS) /Sr. DDG
S. Director, RAKNPA
0. All Chief Postmasters General
7. JS&FA
8. All DDsG/GMs in Postal/PLI/Parcel & CCS Directorates
9. Additional Director General, Army Postal Service, C/o
10.  All Postmasters General
11.  All Directors/ AGMs in Postal /PLI/Parcel & CCS Directorates
12. DG P&T Accounts, Civil Lines, New Delhi- 54
13.  All Directors of Accounts (Postal)
14.  Director, CEPT Mysore- with a re
website
15.  All recognized Unions / Federations/ Associations
16. SO Guard File



